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Mr. Karl Pagel

Freguency Coordinator

Southern California Repeater and
Remote Base Association

P. 0. Box 6490

Orange, CA 92613

Dear Karl:

We are pleased to tell you that amateur radio operators who are repeater
owners or remote base owners--who had been charged business rates--may now
be eligible for residential rates from GTE. This will save these customers
money on their monthly phone bill.

GTE is making this change retroactive to October 1, 1989. Zmateur radio
operators with these special installations, who are GTE customers, should
receive a call from their GTE customer representative who will explain the
change, as well as their new monthly service rate. Soon after, affected
customers will notice a one-time credit on their phone bill. The change
from business to residential service will be made free of any service
charge.

Any amateur radio operator who does not receive a call by January 30 should
contact their local business office.

This policy for amateur radio operators who are repeater owners or remote
base owners will apply to all GTE telephone operating companies across the
country.

GTE would like to take this opportunity to thank the members of your

organization for the service they provide in their communities, especially
during disasters like the recent San Francisco area earthguake.

Sincerely,

L.,-'k #Lﬂm

KAREN 5., SHAW
Vice President - Customer Relations




